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Recruitment Information Pack

Fundraiser
22.5 hours per week


Welcome to York Carers Centre!

Thank you so much for your interest in working with us.
In this pack you should find all the information you need to find out what we’re about.
This includes:
More about us, what we believe in and our values
Our application process
The Job Description and Person Specification
What we expect from our staff
What you can expect from us





Our Organisation
York Carers Centre is an independent charity and a network member of the national Carers Trust. We work in partnership with carers and statutory and voluntary organisations to ensure unpaid carers throughout York have access to confidential information, advice and support. We work with carers to influence positive change in service delivery with local government, employers, schools and health providers. 
York Carers Centre supports carers of all ages:
Adults
Young adults (18 to 25)
Young carers (5 to 18)
Our funding comes from a variety of sources, including the National Lottery, and our principal funders are the City of York Council and NHS Humber and North Yorkshire Integrated Care Partnership. We rely on grants from charitable trusts and on donations and fundraising to enable us to deliver specific projects. 

Our Vision 
Our vision is that unpaid carers, of all ages, in York are valued, recognised and supported to have a good quality of life. 
Our Mission 
Our mission is to challenge the inequalities unpaid carers face, and ensure carers have access to support and services that reflect their needs and interests. 
Our Values
Respect – all people involved with or affected by our services
Enabling – support people to identify and develop solutions to their problems
Boundaries – to retain a professional relationship with all those we seek to support
Person-centred – to provide services that reflect the unique circumstances of each individual
Empathy – to accept and work alongside all those we come into contact with, without prejudice or judgment
Integrity – to be honest and objective in everything we do and communicate openly and honestly
Quality – to constantly improve the quality of the services we provide, through seeking and responding to the views of those we work with

A note from our CEO
Thank you for your interest in York Carers Centre (YCC). Applying for a job can be a big step for a whole range of reasons and we want to try and make YCC a potential work option for as wide a range of people as possible. A diverse staff team helps us live our values, stay creative and gives us new perspectives.
[bookmark: _Int_7BwpcCfo]Funded by the National Lottery, this role is fairly new for YCC, coming at a key point in our organisational development.
Whether you're an experienced fundraiser or new to the business, to be successful in this role you’ll need to be passionate about support for carers and the need for change, either through your own lived experience as a carer or through your ability to empathise with people in unpaid caring roles.
Either way, you’ll need to be able to communicate effectively with a range of audiences and be a quick learner when it comes to giving people the best possible opportunities to give and fundraise in support of our vision for unpaid carers.
There are no formal qualifications for this role.  Experience of fundraising is desirable, but we also recognise the value of skills developed in other jobs and aspects of life.  Applications are equally welcome from candidates with appropriate transferrable skills looking to move to a deeply rewarding role with a cause fighting for vital social change.
If you feel you have the skills and abilities required, we’d love to hear from you.
We have included as much information as possible in our pack. If you are interested in this vacancy but are unsure if you should apply, then please do give us a ring. We at YCC would like to find out about the skills, experience and knowledge you can bring but it is equally as important that you find out about us.
We look forward to receiving your application.
Best wishes
Sharron Smith
Chief Executive 


What our staff say about working for us…

“I feel like I’ve landed on my feet in this role and organisation.  It’s such a good ethos and organisation to work for”.

“It has been a real pleasure and a privilege to work with the most amazing, hardworking, passionate, awe-inspiring people who all go above and beyond every single day to help carers.”

“I have really appreciated the flexibility of working hours/environment and understanding of individual circumstances.”

“You have been great. Really appreciate the way you operate so fairly”

“I have thoroughly enjoyed my time at YCC, in every team!! I have learnt so much from each and every one of you and continue to be impressed by the work everyone does. YCC is absolutely amazing! The passion and dedication from everyone at YCC is incredible and I hope this continues!” 

“Looking back over the past 3 years is incredible – the fact that the service survived the pandemic while continuing to offer the highest quality support to so many carers and their families who were at crisis point is a huge achievement and still something I’m still amazed by. Day-to-day the resilience and sheer determination of everyone at YCC to support carers to the best of your abilities is incredible and I’ve learned so much in this role.”

“It’s a testament to the culture of YCC that I’ve felt able to ask anyone for support/ advice and being able to work alongside such a lovely bunch of people has been amazing and I’ll miss you all loads!”


JOB DESCRIPTION
	Post:
	Fundraiser

	Hours:
	22.5 per week (excluding lunch breaks) to be worked flexibly including evening and weekend working

	Location:
	Hybrid working between the workplace (Office) and remote (home or other venue)

	Salary:
	£25,979 per annum pro rata (Actual Salary £15, 789)

	Contract:
	Fixed term until June 2027 funded by National Lottery

	Reporting to:
	Deputy Chief Executive Officer



Key Objectives of the Role:
· Maximise opportunities for increasing YCC’s unrestricted income
· Identify and engage more supporters who share our vision and our energy for our mission for equality and support for carers
· Make it as easy as possible for people to donate or fundraise in aid of our cause
· Define our different audiences and make sure each can access engaging content relevant to their connection to our cause
· Establish fundraising as part of the culture and ethos of YCC
Main Duties and Responsibilities:

· To research, identify and develop potential new supporters, sponsors or major donors
· Assist in developing and delivering the fundraising strategy to raise awareness and to achieve agreed income targets across a range of revenue streams including corporate partnerships, trusts and grants, fundraising events, community fundraising, individual giving, legacies and digital fundraising
· To maximise growth opportunities for current partnerships and event sponsors
· Identify, nurture, support and develop fundraising volunteers
· Work with the Communications Officer to ensure all fundraising events and community supporters are recognised and thanked on appropriate media channels, contributing to the writing of content when required
· Ensure that service users, volunteers and all other supporters are treated with respect and that we communicate positively
· To submit reports to managers on monthly targets
· Attend relevant training as determined by YCC

Key targets to achieve:

In addition to the annual value of fundraising income, in this role success will also be measured by:
· The number of supporters engaged
· The proportion of supporters open to communication
· The proportion of donors with a Gift Aid declaration on file
· The ratio of supporters making repeat acts of support
· The number of supporters signed up to receive YCC’s newsletter
· The number of fundraising volunteers engaged

Job descriptions cannot be exhaustive.  The post holder may be required to undertake other duties from time to time which are broadly in line with the above responsibilities.




PERSON SPECIFICATION: FUNDRAISER
Don’t just tell us how you meet the specification – show us!  We’d like to hear about projects you’ve worked on, awards you’ve won, training you’ve undertaken, developments you contributed to. Feel free to add photos and videos.
	
	
Essential
	
Desirable
	How assessed*

	Personal Characteristics

	1.1 	Creativity, imagination and an entrepreneurial attitude towards fundraising
	
	
	AF/INT/R

	1.2 	Resilience, particularly when faced with setbacks
	
	
	AF/INT/R

	1.3 	The ability to work under pressure
	
	
	AF/INT/R

	1.4 	The ability to build and maintain positive relationships
	
	
	AF/INT/R

	Skills & Knowledge

	2.1  Excellent communication skills (written and oral) - The ability to formulate concise, engaging and powerful text to get our message across to a wide range of funders/donors
	
	
	AF/INT/R

	2.2   Basic understanding of budgeting and financial management 
	
	
	AF/INT/AT/R

	2.3    Project and time management – Keeping everything on track to meet deadlines and ensuring projects are delivered on time 
	
	
	AF/INT/P/R

	2.4    Setting and achieving targets – we have challenging fundraising targets to meet
	
	
	AF/INT/P/R

	2.5    Ability to identify, nurture, support and develop volunteers – you will be a role model for the volunteers, supporting them to get the most out of their fundraising volunteering experience
	
	
	AF/INT/R

	2.6   Good IT skills (Microsoft programmes); social media; recording skills; and the ability to be reflective; assessing and analysing information
	
	
	AF/INT/AT/R

	2.7  Ability to work in an inclusive/non-discriminatory manner, acting with integrity and impartiality, promoting a working environment that supports YCC values
	
	
	AF/INT/AT/R

	2.8  Ability to embrace change and innovation, identify development opportunities
	
	
	AF/INT/AT/R

	Other Requirements

	3.1   Energetic, possess drive and enthusiasm  
	
	
	AF/INT

	3.2   Ability to engage sensitively with carers and communicate effectively with the public and professionals in a confident and professional manner 
	
	
	AF/INT

	3.3   Self-motivated and able to work on own initiative, independently and as part of a team  
	
	
	AF/INT

	3.4   Well organised with good attention to detail  
	
	
	AF/INT

	3.5   Willingness to learn and continue to develop professional skills and knowledge
	
	
	AF/INT

	3.6   Ability to work flexibly to meet operational requirements 

	
	
	AF/INT

	3.7  This role will also include some evenings and weekend working

	
	
	AF/INT


* Key to how skills are assessed
AF = Application Form	         P = Presentation                    INT = Interview		
AT = Assessment/Task exercise     R = References	  	


Application Process
We want to make our roles as accessible as we can to the widest range of applicants, so we can be flexible to enable people to apply in a way that suits them.
Please use the application process on Hireful, however, if you struggle with this, please do let us know and we will discuss with you a way for you to apply.  
If you would like to arrange an informal chat, please email Karen Weaver, HR Consultant on YCCHR@yorkcarerscentre.co.uk	
Once you’ve submitted your answers, CV and covering letter, we will compare your application to what we’re looking for with our person specification, and if they’re a good fit we’ll contact you for an interview.
References
Please provide the name and address of at least two referees from whom York Carers Centre may seek information regarding your suitability for employment.  References must include your current employer and any previous employers you have worked for in the last three years (or, if you are a student, your school, college or university).  It would be helpful if you would supply an email address wherever possible. Confirmed offers of employment will only be made following receipt of satisfactory references. Referees will not be contacted without your prior approval.
Rehabilitation of Offenders Act (1974)
Please read carefully the policy statement ‘Rehabilitation of Offenders Act (1974)’.   A statement giving details of any unspent criminal convictions or any criminal proceeding pending against you and/or any spent convictions, cautions, reprimands and final warnings should be made on the ROA Statement provided and emailed to us with your application form. This post is exempt from the Rehabilitation of Offenders Act (1974).
Declaring a criminal record or other information will not necessarily bar you from appointment.  In making a decision, the nature of offence will be considered, how long ago and what age you were when it was committed, and any other factors which may be relevant.
General Data Protection Regulation (GDPR)
In signing and submitting the various forms which make up your application you will be giving your consent to York Carers Centre storing and using the information you provide in accordance with data protection regulations. However, none of the personal information you provide will be shared with any other body outside of York Carers Centre and our HR Consultant.
Enhanced DBS Check 
Please note this vacancy will require an enhanced DBS check prior to any offer of employment being made.
Closing Date for applications: Monday 23 February 2026 at 5pm
Interview date: Friday 13 March 2026

What our staff can expect from working with us
We’re a friendly bunch, who are passionate about helping and supporting vulnerable people, we love a challenge and thrive on hard work. So, you’ll be joining a team of likeminded people working together for a common cause. Whether it’s tea and cake in our meeting room, or a quick catch up on Teams you can be assured of joining a welcoming organisation with wellbeing in mind. 
We offer a range of benefits:
Hybrid working – Most of our roles offer hybrid working arrangements, with the exception of a few fully office-based roles. There is a usual expectation of some office-based work in our hybrid roles, but this is usually between 1-2 days week. Please check your role requirements at interview. If you prefer to be fully office based, you also have this option
Flexible Working Arrangements – When home working staff have the opportunity to flex their hours between 6am and 9pm to balance their work, life and wellbeing. We also try to accommodate flexible working hours on office days, where possible
Staff Support – We offer regular supervision sessions and peer support.   
Annual leave – 29 days annual leave (excl. bank holidays) plus gifted days as agreed by Trustees between Christmas and New Year when the office is closed. All leave is pro-rated for part time employees. We also offer additional compassionate and special leave (including carers leave)
Generous pension contribution – York Carers Centre pay 6% employer pension contribution
Learning and Development opportunities – We are keen to provide all employees with the skills and learning they need to successfully deliver their roles and develop their careers with York Carers Centre
Working in a values-based organisation – We are constantly trying to evolve and find ways to live our values. This means sometimes we will all get it wrong, and we will all learn together
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