
Carers Discount
Card Directory
Saving you money at local businesses

Please find attached your 
free Carers Discount Card



Carers Discount Card 
In partnership with local businesses, we are proud to offer 
unpaid carers a range of exclusive offers and discounts.

How to use your Carers Discount Card

All you need to do is to sign the back of the card which you 
will find attached, and you can begin to use it at any of the 
businesses listed in this directory. You will need to show the 
retailer your card, so do remember to always have it with you. 

All the discounts are accurate at the time of going to print. We 
review these annually and will let you know about any changes 
through our ebulletins.

There is an up-to-date version of the directory on our website, 
or you can contact us to have one sent to you.

Need any help?

If you have any queries or decide you do not need the card or 
if you stop being a carer, please contact us on 01904 715 490 
or email enquiries@yorkcarerscentre.co.uk so that we can 
help. 
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Recommend a business

Do you know a local business who would like to join our 
Carers Discount Card scheme? Businesses who are part of 
the scheme can demonstrate their support of unpaid carers 
in their local community, while receiving promotion of their 
business to our networks.

To connect us with the business, please either ask the business 
to contact us or supply the details yourself. We are always 
looking to increase our network of local businesses and offer 
carers more. 

Large print

If you need this brochure in large print call York Carers Centre 
on 01904 715 490.

Disclaimer: The publication of this text does not mean that 
York Carers Centre endorses or recommends these businesses.

Further discounts for parents of a child with a 
disability 

If you are a parent of a child with a disability or additional 
need (aged up to 25 years, and you live within the City of York 
Council area) you can apply for a Max card on the York SEND 
Local Offer website. Cards cost £5 per child with additional 
needs/disabilities and enables families to access discounted 
entry into various attractions, zoos and museums across 
participating venues across the UK. 

For more information and to apply visit 
www.yorksend.org/financial-support/max-cards
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Shops
Botanic
Offer: 15% off full price items.
Address: 27 Walmgate, York YO1 9TX
Phone: 01904 914 786     Email: info@botanicyork.co.uk
www.botanicyork.co.uk

You will need to present 
your discount card to 
receive your discounts
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Shops
Clifton Cobblers 
Offer: 10% off.
Address: 72 Clifton Green, 
York YO30 6AW
Phone: 07771 513 338
www.cliftoncobbler.com

Duttons for Buttons
Offer: 10% off full priced goods.
Address: 32 Coppergate, York YO1 1NR
Phone: 01904 632 042     
Email: york@duttonsforbuttons.co.uk	
www.duttonsforbuttons.co.uk

Millie’s Greengrocers
Offer: 10% discount.
Address: 37 Bishopthorpe Road, York, YO30 5QW
Phone: 07923 094 018
www.milliesyork.uk

York Cycleworks
Offer: 10% off repairs and servicing.
Address: 14-16 Lawrence St, York YO10 3WP
Phone: 01904 626 664     
Email: info@yorkcycleworks.com
www.yorkcycleworks.com
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Days Out
Beetle Bank Open Farm
Offer: Free admission for carers when visiting with the 
person they care for. One carer per person.
Address: Moor Lane, Murton, York YO19 5XD    
Phone: 01904 488 796     
Email: beetlebankfarm@gmail.com 
www.beetlebankopenfarm.co.uk

Castle Howard
Offer: Free admission for carers when visiting with the 
person they care for. One carer per person.
Address: York, YO60 7DA
Phone: 01653 648 333     
Email: house@castlehoward.co.uk 
www.castlehoward.co.uk

The Cat’s Whiskers Cat Café
Offer: Free entry for carers.
Address: 46 Goodramgate, York YO1 7LF
Phone: 01904 626 480     
Email: meow@thecatswhiskersyork.co.uk 
www.thecatswhiskersyork.co.uk

Dreamery Gardens
Offer: Free admission for carers when visiting with the 
person they care for. One carer per person.
Address: Stamford Bridge, York YO41 1AP
Phone: 01439 314 014
Email: hello@dreamerygardens.co.uk
www.dreamerygardens.co.uk
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Days Out
Jorvik Viking Centre | Barley Hall | DIG
Offer: Free admission for carers when visiting with the 
person they care for. One carer per person.
Jorvik Viking Centre, 19 Coppergate, York YO1 9WT
Barley Hall, 2 Coffee Yard, York YO1 8AR
DIG, St Saviour Church, St. Saviourgate, York YO1 8NN
Email: groups@yorkat.co.uk

Rainbows Ceramics
Offer: 10% off pottery painting.
Address: 15-17 Bootham, York YO30 7BW
Phone: 01904 675533
Email: paint@rainbowsceramics.co.uk
www.rainbowsceramics.co.uk

The Polite Tourist
Offer: 20% off any walking tour, use the discount code 
CareReward when booking.
Phone: 07485 216 628     
Email: hello@politetourist.com
www.politetourist.com
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Days Out

The Potions Cauldron Group
Offer: Enjoy a free premium upgrade with your Carers 
Discount Card. Simply book online, then present your Carers 
Discount Card and code GROBBELNOOK on arrival.
The Hole in the Wand, 14-16 Coppergate Walk, York YO1 9NT
The Potions Cauldron Group, 9 3/4 Shambles, York YO1 7LZ
Email: grobblenook@thepotionscauldron.com
www.thepotionscauldron.com

York Army Museum
Offer: Free admission for carers when visiting with the 
person they care for. One carer per person.
Address: 3 Tower Street, York YO1 9SB
Phone: 01904 633 830
Email: contact@yorkarmymuseum.co.uk
www.yorkarmymuseum.co.uk
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Days Out

York’s Chocolate Story
Offer: Free admission for carers for the Classic Guided Tour 
and the Tour & Truffle Rolling Experience when visiting with 
the person they care for. One carer per booking.
Address: King’s Square, York YO1 7LD
Phone: 01904 527 765
Email: info@yorkschocolatestory.com
www.yorkschocolatestory.com

York Museums Trust 
Offer: Free admission for carers when visiting with the 
person they care for. One carer per person.
York Art Gallery, Exhibition Square, York, YO1 7EW
Yorkshire Museum, Museum Gardens, York, YO1 7FR
York Castle Museum, Tower Street, York, YO1 9RY
www.yorkmuseumstrust.org.uk

York Theatre Royal
Offer: Discounted concession tickets for patrons with 
disabilities and half-price tickets for their carers.
Address: St. Leonard’s Place, York YO1 7HD
Phone: 01904 623 568
Email: boxoffice@yorktheatreroyal.co.uk
www.yorktheatreroyal.co.uk
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DIY and Homewares
Fully Furnished
Offer: 10% off full price items.
Address: 70-72 James Street, 
York YO10 3WW
Phone: 01904 427 933     
Email: fullyfurnished@live.co.uk

Heima 
Offer: 10% discount excluding 
existing offers or sale items. 
5% discount off Earthborn Paints.
Address: 34 Gillygate, York YO31 7EQ
Phone: 01904 624 180     
Email: maff@heimayork.uk
www.heimayork.uk

Herbert Todd and Son  
Offer: Provide discount for carers dependent on product.
Address: Monks Cross Drive, Monks Cross, York YO32 9SU   
Phone: 01904 628 676
www.htodd.co.uk

Pextons Hardware  
Offer: 10% discount on selected items, check items with staff 
at the till.
Address: 11-13 Bishopthorpe Road, York YO23 1NA
Phone: 01904 623 217     
Email: hello@pextons.co.uk
www.pextons.co.uk
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Food and Drink
Bruks Coffee Shop 
Offer: 10% off the bill.
Address: 1 Peter Lane, York YO1 8SW
Phone: 01904 863 822     
Email: brukscafeyork@gmail.com

Café Fleur
Offer: 10% off food and drink.
Address: 42 Micklegate, York YO1 6LF
www.cafefleuryork.co.uk

FortyFive Vinyl Café 
Offer: 10% off food and drink.
Address: 29 Micklegate, York YO1 6JH
Phone: 01904 207 345     
Email: info@fortyfiveuk.com
www.fortyfiveuk.com

Partisan
Offer: 10% off until February 2026.
Address: 112 Micklegate, York YO1 6JX
Phone: 01904 629 866     
Email: 112partisan@gmail.com
www.partisanuk.com
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Hairdressers and Barbers
Ali Barbers
Offer: £1 off, Monday to Friday.
Address: Front Street, Acomb, York YO24 3BW
Phone: 07977 582 051

York College Inspired Hair and Beauty
Offer: 20% off all treatments.
Address: Sim Balk Lane, York YO23 2BB
Phone: 01904 770 254     
Email: salon@yorkcollege.ac.uk

Health and Fitness
Red Goat Climbing
Offer: Concessionary rates (£10 for induction and £6.50 after 
that). Induction must be booked to attend.
Address: 6 Redeness Street, York YO31 7UU
Phone: 01904 731 548     
Email: info@redgoatclimbing.co.uk
www.redgoatclimbing.co.uk

Yogabomb
Offer: 20% off block bookings or larger unlimted passes. 
Phone: 07960 011 617     
Email: yogabombyork@gmail.com
www.yogabombyork.com

York Tumble Tots
Offer: 15% off a monthly subscription. 
Classes in Acomb, Huntington, Poppleton and Selby.
Phone: 07907 711 871    
Email: jenny.hampton@tumbletots.com
www.tumbletots.com/york



Holistic Therapy
Christine Bailey Counselling
Offer: 10% off one-to-one 
counselling sessions.
Phone: 07422 655 572
Email: christinebaileycounselling@proton.me
www.christinebaileycounselling.co.uk

Escape to Shanti
Offer: 10% off treatments (many types of massage available.)     
Phone: 07957 208 212
Email: margaretwebsterescapetoshanti.co.uk
www.escapetoshanti.co.uk

Jo Murphy Kinesiology
Get £5 off any full price treatment including Reiki, Natural 
Lift Facial, or a Diet & Nutrition Consultation.
Phone: 01904 799 839     
Mobile: 07952 457 356
www.kinesiologyfederation.co.uk

Sarah Wilson Natural Therapies
Offer: £5 off every full price 
treatment, at your home in and 
around York, or at Sarah’s home in 
Strensall.
Phone: 01904 491 606     
Mobile: 07889 423 746
Email: sarah@yorkmassage.com
www.yorkmassage.com
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Holistic Therapy
Still Waters Therapy
Offer: 10% off one-to-one counselling sessions.
Phone: 07526 624 089     
Email: stillwaterstherapy@proton.me
www.stillwaterstherapy.uk

York Tai Chi
Offer: Concession price of £6 per class instead of £8.
Phone: 07903 755 847     
Email: paulpauljojo@gmail.com
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Solicitors
Crombie Wilkinson Solicitors
Offer 1: 12.5% discount on legal fees.

To use the offer, ring Crombie Wilkinson Solicitors on 01904 
624 185 and tell the legal advisor you speak to about your 
matter that you are a member of York Carers Centre so they 
can set up your individual membership and provide you with 
your Community Law Club membership number. You will then 
need to take your York Carers Centre members number with 
you to the first appointment to show.

Offer 2: For free advice on wills, trusts and Lasting Powers of 
Attorney. 

Contact Belinda-Jane Poulter at the Crombie Wilkinson 
Solicitors York office for a free half hour appointment.
Address: 19 Clifford Street, York, YO1 9RJ
Email: york@crombiewilkinson.co.uk
www.crombiewilkinson.co.uk
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Contact us
We are an independent charity that helps unpaid carers in 
York (or caring for someone in York) find the support they 
need. We are a network partner of Carers Trust. 

Registered charity number: 1127644     Company number: 06760783

@yorkcarerscentre

@yorkcarers

01904 715 490

enquiries@yorkcarerscentre.co.uk

www.yorkcarerscentre.co.uk

17 Priory Street, York YO1 6ET

Taxis 
Fleetways Taxis 
Offer: 10% discount subject to a minimum fare, not available 
with any other offers.
Address: 9-10 Queens Street, York, YO24 1AD    
Phone: 01904 645 333     
Email: office@fleetways.co.uk   
www.fleetways.co.uk 

Streamline Taxis 
Offer: 10% discount subject to a minimum fare, not available 
with any other offers.
Contact: Dion (Manager)
Address: 7 Cumberland Street, York YO1 9SW
Phone: 01904 65 65 65     


