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Carer friendly employers
Congratulations to OCAY (Older Citizens Advocacy York) who
have been awarded our Carer Friendly Employer Charter.
OCAY have practices and policies in place to support carers
as employees and volunteers. Building carer-friendly
workplaces is vital in retaining experienced staff, as without
the right support 1 in 6 carers leave employment to provide
care. For more information about our Carer Friendly
Employer scheme please get in touch on 01904 715 490.
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Mindfulness course
In March we are once again offering carers a free four week
Mindfulness Skills for Caring and Coping course.
What is mindfulness?
Mindfulness is a set of skills that can enhance our
wellbeing, by paying attention to the present moment. This
can help us to become more aware of our responses,
thoughts and emotions. Using the skills can help to reduce
stress, and help us to be kinder to ourselves.
The sessions: Facilitators Ali Gear and Susie MacKenzie will
provide carers with a supportive environment to learn about
mindfulness, and give resources for using mindfulness skills
in daily life.
When: 10am to 12pm on Tuesdays 3, 10, 17 and 24 March
Where: Quaker Meeting House, Lower Friargate, York
How to book: Contact us on 01904 715 490 to book a free
place. Please note that it is a four week course where we
would recommend completing all four sessions.

See us in the community
Drop in to one of our community stalls to access support
from the team about your caring role. Upcoming dates are:


York Hospital: Wednesday 29 January, 10am to 3pm



Shambles Market: Tuesday 11 February, 9am to 4pm
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Paying for care?
Arranging and choosing care for someone close can be a
stressful time, and it can be difficult to access information to
help make the right decisions and understand any
entitlements you may qualify for. It’s a topic that we receive
regular queries about, so we were pleased to offer the
Paying for Care information event on Carers Rights Day in
November to address some of these questions.
Specialist advisors gave talks and provided individual advice
about ‘self-funding’ care. Over 30 carers attended and told
us that they appreciated having access to knowledgeable
speakers and a wide range of information all in one place.
The talks and information from the day are all available by
contacting us. There are also factsheets about self-funding
care on our website www.yorkcarerscentre.co.uk .
If you would like advice about paying for care, you can
contact our advice worker Shirley on 01904 715 490 who
would be happy to
help. We also offer an
out of hours advice
line each Wednesday
from 5 to 8pm on the
same number.
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Plans for a carer friendly city
City of York Council has launched a new five year strategy
with the vision of making York a carer friendly city. Driven
by carers and members of the York Carers Strategy Group,
the aim of the new strategy is that all carers in York will be
able to say:





I know who to turn to for help
I can cope
I can live a life of my own
My voice is heard, my views make a difference

To ensure that the new strategy makes a difference to
carers’ lives, an action plan has been created. It details the
responsibilities of the organisations who will bring the
vision to life. Both the York Carers Strategy and the action
plan can be found on our website
www.yorkcarerscentre.co.uk or by contacting us.
We are grateful to carers who shared their stories and views
in the strategy’s development, and to the Carers Action
Group members for their ongoing support in monitoring the
strategy’s progress. To know more about the strategy or if
you are interested in joining the Carers Action Group
please get in touch on 01904 715 490.

4

Carer hubs in the community
Our hubs and Carers Cafe are
friendly gatherings where
you can come and talk to us,
wherever you live in the city.
You are welcome to bring the
person you care for and free
refreshments are provided.
Carers Café in the city centre
Monthly on Wednesdays from 10 to 11.30am at St
Sampson’s Centre, Church Street. All ages are welcome.
Upcoming dates are 15 January, 5 February , 4 March.
Please note the later than usual January date.
Haxby carers hub
Monthly on the third Thursday of the month from
10 to 11.30am at Costa Coffee in Haxby .
Upcoming dates are 16 January, 20 February, 19 March.
Acomb carers hub
Our monthly Acomb hub now moves venues every three
months to make it as accessible as possible. From January
to March 2020 it takes place on the fourth Friday of the
month at Foxwood Community Centre, Cranfield Place.
Upcoming dates are 24 January, 28 February, 27 March.
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Regular groups and services
Evening Advice Line
Every Wednesday evening from 5 to 8pm our advice workers
are available on 01904 715 490 to answer questions about
benefits for carers or disabled people, rights and community
care.

Substance Misuse Carers Group
Our monthly group for carers affected by someone else’s
substance misuse meets on the third Wednesday of the
month 1.30 to 3.30pm in the Community Room at Tesco,
Askham Bar. If it’s your first time attending please contact us
so we can welcome you with an initial 30 minute
appointment.

Carers Action Group
This group is for carers who want to see change and meet with
local decision makers to influence and improve services. New
carers are welcome to the group, who meet in a city centre
venue and share a light lunch afterwards. Please get in touch
with Sharron Smith for more information on 01904 715 490 or
sharron.smith@yorkcarerscentre.co.uk .
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Mental Health Carer Groups
We now offer two groups for family members and carers of
someone with a mental health condition
York Mental Health Carers
A monthly group where some sessions are focused on
sharing support, and others are discussions led by visiting
speakers. We meet on the second Wednesday of each
month from 7 to 9pm at 30 Clarence Street, York and there
is no need to book. We offer this group in partnership with
Rethink Mental Illness York Group.
Mental Health Drop In
An informal monthly session on the last Wednesday of the
month, drop in anytime from 6 to 8pm at the Slug and
Lettuce, Back Swinegate (we sit near the back entrance).
The sessions provide a supportive space for people who
are in the early stages of caring for someone with a mental
health condition, including caring for a young person, or
for people who are caring for someone in crisis.

Visit our website for all the
latest news and events
www.yorkcarerscentre.co.uk
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Adult Carer Support News
From Sharron Smith, Adult Team Lead
It’s been a busy winter in the adult carer
support team, here’s what we’ve been doing:


Hosting our Paying for Care event, where carers came to
get advice from specialist advisors about self funding care.



Meeting with GPs and surgery staff, encouraging health
staff to connect carers to support.



Running a mindfulness course to help carers cope. Carers
said it helped them to relax and they really enjoyed the
tranquillity of the sessions.



Working with the Carers Action Group where meetings
have focussed on issues like transport in York, access to GP
appointments, changes to repeat prescriptions and the
development of the new five year York Carers Strategy.



Along with partners Rethink Mental Illness York Group and
York Mind we held a Christmas party for mental health
carers, a lovely chance to catch up.

We’ve been running all our regular services; the evening
advice line, hubs, carers café, support groups as well as
helping carers complete Carers Assessments of Need.
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Young Adult Carer News
From Jess Tomori, Lead Young Adult Carer Worker

Pilates sessions, ice skating, a trip to The Deep
and our Christmas meal are some of the
young adult carer activities we’ve been busy
with during the past months. We’re kicking off 2020 with
some indoor activities, with suggestions including go-karting,
Big Fun play centre and a relaxing spa day.
In October, representatives from the Quilter Foundation
came to York to film young adult carers about their lives and
how York Carers Centre supports them. Quilter is a financial
services company whose employees are raising money for
young adult carers nationally. They aim to raise £1.5m over
three years, and will raise awareness of caring by sharing the
film within their
organisation. The Quilter
team commented “it was
absolutely fantastic and a
pleasure to hear the
stories of such inspiring
individuals”. Thanks to
everyone involved during
the filming. More about
young adult carers on the
next page.
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Young adult carer small grants
We recently received funding from York Children's Trust to
offer small grants to individual young adult carers for
essential items or achieving education or training goals.
Previous funding provided essential equipment for a new
job, a microwave, emergency travel to visit the person
cared for, hospital visits, money towards college trips or
open days, and a provisional driving licence.
Grants are usually between £50 and £100, and can only be
given once. If you are a young adult carer and this is
something that would be useful to you, please get in touch
with Jess for more information on
jess.tomori@yorkcarerscentre.co.uk or 01905 715 490.

A chilly ice skating trip
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Young Carer Team News
From Amy Copeland, Lead Officer for Young Carers

There’s been a full calendar of young carer
activities this winter, alongside our regular
groups and school drop in sessions. We’ve had
Halloween and Christmas parties, ice skating and trips to the
pantomime, giving young carers space to relax and build
friendships and self esteem.
In January we’ll be working with
local schools to mark national
Young Carer Awareness Day 2020.
Organised by the national Carers
Trust, the theme this year is
‘Count Me In’ and calls on schools
to identify young carers and
ensure they receive the support
they need and deserve.
Halloween mummy-making
Recent research has shown that one in five secondary school
children may be a young carer, and for many their caring
journey begins at a much younger age. We’ll be supporting
schools to run assemblies and events to raise awareness of
caring amongst pupils and staff. If you would like to know
more about our work in schools, or the young carer service
please contact Amy amy.copeland@yorkcarerscentre.co.uk .
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Mental health aftercare
Section 117 explained
From Shirley Monteith, Advice Worker
What is section 117 aftercare?
Some people who have been detained in hospital under the
Mental Health Act can get free aftercare services once they
leave hospital. The law that gives this right is section 117 of
the Mental Health Act. It applies to people of all ages,
including children and young people.
Section 117 places a duty on Clinical Commissioning Groups
(CCG) and Local Social Services Authorities, to provide (or
arrange for the provision of) free aftercare services to
anyone who the section applies to.
Who can get section 117 aftercare?
A patient becomes eligible for aftercare under Section 117
when they cease to be detained on one of the following
sections and leave hospital: section 3, 37, 45A, 47 or 48.
Although entitlement to aftercare begins on discharge from
detention and leaving hospital, it extends to a patient who
goes on leave of absence under Section 17, a patient going
onto a Community Treatment Order (CTO) or a restricted
patient who is conditionally discharged.
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What kinds of services are covered?
Aftercare services can encompass healthcare, social care
and employment services, supported accommodation and
services to meet the person’s wider social, cultural and
spiritual needs. The services must meet a need that arises
directly from or is related to the patient’s mental health
condition, and reduce the risk of deterioration in the
patient’s mental health.
As soon as someone is detained under the Mental Health
Act planning for their discharge should begin. Health and
social care assessments should be undertaken to identify
the aftercare services necessary to meet their needs. In
addition to patients themselves, the care planning process
may involve carers and a wide range of professionals.
When does free aftercare end?
The duty to provide aftercare exists until both the CCG and
Local Authority agree that the patient is no longer in need
of any aftercare services. Patients and, if indicated, their
carer and/or advocate should be involved in plans to be
discharged from Section 117 aftercare.
For online information: www.rethink.org or www.gov.uk
If you need further information contact our Advice Worker,
Shirley Monteith on 01904 715 490.
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National awards for York carers
Our congratulations go to Ros Savege for being awarded the
Carer Contributor of the Year runner up at the Royal College
of Psychiatrists annual ceremony. Ros was nominated for the
award by consultant psychiatrist Dr Steve Wright of Tees, Esk
and Wear Valleys NHS Trust (TEWV) who said that Ros ‘has
advocated passionately and tirelessly for carers and she has
devoted her time and energy into improving mental health
services both locally and nationally’.
Ros is actively involved in a wide range of initiatives
supporting TEWV NHS Trust, the council and the Vale of York
Clinical Commissioning Group. She has used her experience
of caring to positively influence both mental health strategy
and service improvements. Ros has trained clinical staff and
students, travelled abroad on behalf of the Mental Health
Partnership Board and is the York coordinator of Rethink
Mental Illness. She is also an active member of the York
Mental Health Carers Group and Carers Action Group. Ros
(pictured left) became
involved in order to make a
difference, and through
doing so says she has met
people who are honest,
open, solution focussed and
passionate about their jobs.
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Sibling of the Year award
Eight year old Nathaniel
Greenhouse from York
has won the national
Sibling of the Year award
from charity Sense. The
award recognises the
care and support
Nathaniel gives to his
older brother Alexander who suffers from epilepsy, autism
and learning difficulties.
Nathaniel has joined St John’s Ambulance Badgers to learn
more about helping people, and in November was invited to
meet Princess Anne at the national St John’s Ambulance
Young Achievers Ceremony.
His mum Annie says Nathaniel uses his brother Alexander as
his inspiration, which has been a driving force for wanting to
help others. Annie says Nathaniel is “gentle, kind and just
wants to help others, especially Alexander. He is Alexander’s
rock, he never gets flustered by his behaviour and is able to
calm him when no one else can. He gives Alexander the
courage to try things and has the patience to help him
achieve it.” Our congratulations go to Nathaniel.
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Your local furniture charity
The Community Furniture Store in York is a registered
charity open to everyone, selling furniture and electrical
appliances.
The store stocks a wide range of household items including
those which may be particularly useful to carers such as
high backed chairs, electric recliners and even the
occasional electric bed. All electrical items are fully tested
before being sold, and you can contact the store to enquire
about the availability of particular items. Paint is the latest
addition to the store, with prices starting at £2 per litre.
People on Universal Credit, pension credits or other means
tested benefits have from 30 % discount on most items, and
the store works with City of York Council to provide
furniture to people in need through the York Financial
Assistance Scheme.
Alongside this, a free of charge collection service is
provided on unwanted furniture from all areas of York. The
store has free parking and is fully accessible at: Community
Furniture Store, Unit 29, Raylor Centre, James Street, York
YO10 3DW.
To enquire about items in
stock call 01904 426 444.
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Have your say
Wheelchair Service User Forum
In November a wheelchair service user
forum was held in York. There was an
update about services and personal wheelchair budgets,
and attendees had the opportunity to provide feedback.
You can read what was said, and how providers and
commissioners will respond to feedback by contacting the
Vale of York Clinical Commissioning Group on 01904 555870
or email voyccg.engagement@nhs.net . You can also get in
touch to provide your feedback about wheelchair services.

University of York
Research participants wanted: for
focus groups exploring the experiences of
people who pay for care.
University of York researchers are
investigating the experience of older people or carers who
self-fund social care. The study aims to create an online
resource to support self-funders, carers and advisers. The
focus groups will help guide research to make the new
website as useful as possible. Participants in the focus
group will be given £20 to say thank you for attending. To
know more please contact Lyndsay Lindley on
lyndsay.lindley@york.ac.uk or 01904 321 286.
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Donations and thanks
Our grateful thanks go to organisations, carers and
volunteers who have contributed funding or their own time
towards our work supporting carers in York.
 York

Rotary Club for donating £1000 to the young adult
carer service

 Carers

Trust for funding individual young carer grants, and
Christmas events including the young carer pantomime trip

 York


Children’s Trust for funding young adult carer grants

Shoppers and staff at Asda Monks Cross York for raising
£500 through their
green token
scheme (pictured
right)

 Shoppers

and staff at
Waitrose York for raising
£532 through their
Community Matters scheme
(pictured left)
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Our opening hours
and out of hours help
Regular opening hours:
 9am

to 5pm Monday to Thursday

 9am

to 4.30pm Friday

Christmas: We close on Friday 20 December 2019 at 4.30pm
and reopen on Thursday 2 January 2020 at 9am.
If you need urgent help when we are closed:
 Adults should contact City of York Council Customer

Access and Assessment Team on 01904 555 111 or email
adult.socialsupport@york.gov.uk
 Children and young people should contact City of York

Council Advice, Assessment and Early Intervention Service
on 01904 551 900 or childrensfrontdoor@york.gov.uk
 If these teams are unavailable contact City of York Council

Emergency Duty Team on 01609 780 780

Please let us know if your details change
Call us on 01904 715 490 or email
enquiries@yorkcarerscentre.co.uk
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Please ring us on 01904 715490
if you need a large print version
of this newsletter
Contact us
01904 715490 9am to 5pm Monday to Thursday
9am to 4.30pm Friday
Email us: enquiries@yorkcarerscentre.co.uk
Visit our website: www.yorkcarerscentre.co.uk
Follow us on Twitter: @yorkcarers
17 Priory Street, York, YO1 6ET
Registered charity number 1127644
Registered company number 06760783

York Carers Centre is an independent charity that helps
unpaid carers in York find the support they need. We are
a network partner of Carers Trust.

20

